
Orange County Transportation Authority 
550 South Main Street / P.O. Box 14184 / Orange / California 92863-1584 / (714) 560-OCTA (6282) 

 

February 5, 2024 
 

 
Request for Quotations (RFQ) 4-2088 
“KnowBe4 Subscription Services” 

 
Addendum No. 1 
 
The following questions were received by the due date and time: 4:00 p.m. 
February 1, 2024.  
 
1. Q - How many domains do you have and if more than one, how many users 

in each domain? 
 

A – One domain. 
 

2. Q - Do you have the bid docs for this opportunity: KnowBe4 Security 
Awareness Training and KnowBe4 PhishER Plus Subscription? 

 
A – There are no additional “bid docs” for this opportunity, other than what 

has been posted in the RFQ. Please reference the Description details 
below. 
Item 1: KnowBe4 Security Awareness Training Subscription. 36 months. 
Part number KMSATD 
Item 2: KnowBe4 PhishER Plus Subscription. 36 months.  Part number 
PHISHERPLUS-N-36-G.   

 
3. Q - Could you please help me get the bid documents for this bid? I do see 

this listing on https://cammnet.octa.net/procurements/ But I see no 
documents. 

 
A – Refer to response to Question No. 2. 
 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcammnet.octa.net%2Fprocurements%2F&data=05%7C02%7Cjle%40octa.net%7Cf4832bb2b9564c4fb76408dc2297f2cf%7C1e952f6cc8fc4e38b476ab4dd5449420%7C0%7C0%7C638423283214165393%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oKRHAzC%2BVsUO7itJ6vB6aIPdm79ScxRCKwUwn7nFLww%3D&reserved=0

